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Problem Category Target Guide 

Income Surveillance finances 
income versus 
expenses; use of 
available resources 

Income 
Treatments 
and 
Procedures 

finances comprehensive analysis 
and action plan 

Income 
Teaching, 
Guidance and 
Counseling 

finances 

crisis intervention/short-
range planning; long-
range planning/decision 
making; budgeting; 
community resources 

Income Case 
Management finances community resources 

Residence Surveillance home 
accessibility; stability; 
environment; risk of 
homelessness 

Residence 
Teaching, 
Guidance and 
Counseling 

home 

long-range 
planning/decision 
making; community 
resources; crisis 
intervention/short-range 
planning 

Residence Case 
Management home community support 

systems 

Communication with 
community resources Surveillance behavior 

modification 

ability to access 
services and make 
positive changes 

Communication with 
community resources Surveillance communication 

ability to read, write and 
speak English/other 
language 

Communication with 
community resources Surveillance medical/dental 

care 

current medical 
coverage; current need 
for insurance; eligibility 
for public or private 
benefits; ability to 
identify and follow up 
with applications 

Communication with 
community resources Surveillance education cognitive capabilities 

Communication with 
community resources Surveillance legal system need for civil HIV-

related legal services 
Communication with Surveillance legal system needs 



community resources 

Communication with 
community resources Surveillance transportation 

access to reliable 
transportation for all 
HIV-related needs 

Communication with 
community resources 

Teaching, 
Guidance and 
Counseling 

behavior 
modification 

new skills for new roles; 
recognize/change 
personal patterns 

Communication with 
community resources 

Teaching, 
Guidance and 
Counseling 

communication 
strategies to convey 
requests; procedures to 
obtain services 

Communication with 
community resources 

Teaching, 
Guidance and 
Counseling 

medical/dental 
care 

availability of benefits 
and process for 
application 

Communication with 
community resources 

Teaching, 
Guidance and 
Counseling 

legal system options; procedures to 
obtain services; benefits

Communication with 
community resources 

Case 
Management 

behavior 
modification coordinate care 

Communication with 
community resources 

Case 
Management communication refer and advocate with 

community services 
Communication with 
community resources 

Case 
Management 

medical/dental 
care assist and coordinate 

Communication with 
community resources 

Case 
Management legal system attorney referral service 

Communication with 
community resources 

Case 
Management legal system other 

Communication with 
community resources 

Case 
Management transportation coordination with 

community services 
Communication with 
community resources 

Case 
Management 

other community 
resources referral 

Social contact Surveillance support system supportive network; 
adequate/appropriate 

Social contact 
Teaching, 
Guidance and 
Counseling 

support system social skills 

Social contact Case 
Management support system 

family/friends; 
spiritual/faith 
communities 

Interpersonal relationship Surveillance coping skills 
capacity to 
access/maintain 
supportive relationships 

Interpersonal relationship 
Teaching, 
Guidance and 
Counseling 

coping skills communication and 
social skills 

Interpersonal relationship Case 
Management coping skills refer and coordinate 

with community services



Mental Health Surveillance signs/symptoms-
mental/emotional 

history of mental illness; 
frequency of symptoms; 
severity of symptoms; 
disorganized 
speech/activity 

Mental Health Surveillance signs/symptoms-
mental/emotional 

thoughts or plan for 
suicide; previous 
attempts 

Mental Health 
Teaching, 
Guidance and 
Counseling 

signs/symptoms-
mental/emotional coping skills 

Mental Health Case 
Management 

signs/symptoms-
mental/emotional 

coordinate and 
advocate for community 
services 

Communicable/infectious 
condition Surveillance signs/symptoms-

physical 

evidence of 
disease/infection; 
pain/tenderness/health 
status-height-weight-
mobility 

Communicable/infectious 
condition Surveillance behavior 

modification behavior and knowledge

Communicable/infectious 
condition Surveillance continuity of care needs 

Communicable/infectious 
condition Surveillance education 

knowledge of disease 
and transmission, 
treatment options 

Communicable/infectious 
condition 

Teaching, 
Guidance and 
Counseling 

behavior 
modification 

make choices to 
promote health; 
recognize/change 
personal patterns; safe 
sex behaviors; use good 
technique to prevent 
spread/promote healing 

Communicable/infectious 
condition 

Teaching, 
Guidance and 
Counseling 

education 
disease 
progression/reduce risk 
of transmission 

Communicable/infectious 
condition 

Case 
Management continuity of care 

coordination among 
providers; follows plan 
of care; contact follow-
up 

Personal care Surveillance signs/symptoms-
physical 

ability to meet basic 
needs 

Personal care Case 
Management 

signs/symptoms-
physical 

evaluation and 
coordination of care 

Substance use Surveillance signs/symptoms-
physical 

history and current level 
of use; 



withdrawal/cravings; 
long-term effects/risk for 
illness/disease 

Substance use Surveillance signs/symptoms-
mental/emotional depression; anxiety 

Substance use Surveillance 
social 
work/counseling 
care 

receives care when 
scheduled; 
adequate/appropriate; 
follows plan of care 

Substance use Case 
Management 

social 
work/counseling 
care 

evaluation; 
schedule/provide 
services; coordination 
among providers 

Medication regimen Surveillance medication 
administration 

ability to take HIV meds 
as prescribed 

Medication regimen 
Teaching, 
Guidance and 
Counseling 

medication 
action/side effects

important to take as 
prescribed; 
purpose/benefits 

Medication regimen Case 
Management 

medication 
action/side effects

communicate with 
pharmacist/other 
providers 

 


